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“Hello, my name is ___________________, from the __________ department at University of Arkansas for Medical Sciences. May I speak with NAME?”
· If they answer that he/she is not available, I will tell him/her that I will call NAME later and thank him/her for his/her time.

· If the voice machine goes off, I will leave a message presenting myself (as first sentence above) and ask them to call me back at XXX-XXX-XXXX at their convenience.

· If the person I am speaking with is the person of interest:
“We are contacting you because you expressed interest in being involved in research studies by registering in ARresearch.org.”
“Do you have 10 minutes to speak with me about this research study or do you prefer me to call you another time?”
· If he/she says No, I will ask him/her which is the best time to call back or ask her/him to call me back at XXX-XXX-XXXX.
· If she/he says Yes:

“Thank you for your time. We are reaching out to request your help with a research study about…………...[briefly describe study].
Are you interested?”
· Yes

· No

· If she/he says “No” I will thank the person for his/her time and politely end the call.

· If she/he “Yes”:
“Thank you for your interest.
May I ask if [ask about basic inclusion/exclusion criteria]:

1. XXX
2. XXX
3. XXXX………………..
· If he/she is not eligible, I will let them know, thank them for their interest in being part of this project and politely end the call.
· If he/she is eligible:

“The study involves X visits to UAMS in Little Rock.

During the first visit, we will XXXXXX………….
You may receive up to $XX for participating in the study.
Your taking part of this phone call and any study visits is completely voluntary.
Do you have any questions?

Do you think you would like to take part in this research?
· If the possible participant is still interested we will work with him/her to set up a date for their visit in relation to their schedule.
Please call the study coordinator, NAME, at XXX-XXX-XXXX if you have any questions about this study before the visit.

Thank you for your time and your interest being part of this research study.
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